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VDI Experience in Zoom Meetings Improvements

mﬂﬂ When access Humana through Launchpad.Humana.com — Desktop (VDI), your
Zoom meeting experience may be improved if you install a plugin on your non-
Humana machine. While this is a suggested step to take, Humana cannot
support technical issues on non-Humana machines.
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saiiis, aniit Improvements include:

* Using computer audio (VOIP)

+ Camera usage

* Using Virtual backgrounds and filters

Action for Users

e Install Plugin “Zoom Plugin for Citrix Receiver”
e Confirm the Installation

* |Improved Features

e Self-Troubleshooting Installation Errors
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Install Plugin

Find the installation link by:

e Accessing Launchpad.Humana.com and
selecting Desktop.

 On the security grid screen, click on
‘Launchpad Self-Help” link. This will open
another tab in your browser. Return to
the Launchpad.humana.com when
installation is complete.
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Install Plugin, continued:

e Select Zoom Plugin for Citrix’ on the left and then select the appropriate
download for Windows or Mac.

Launchpad

Help Topics:

Client Minimum
Recommendations

Citrix Workspace Links

Password Assistance

Humana

[Zoom Plugin for Citrix

Report an Issue

Z.oom Plugin for Citrix

If you're accessing a Humana desktop through Launchpad. Humana.com.
your Zoom meeting experience may be improved if you install the Zoom
VDI plugin on your non-Humana machine. Download the plugin for

Windows or Mac. Then, follow these installation instructions.

Please note, while this is a suggested step to take, Humana cannot support
technical issues on non-Humana machines.



Install Plugin, continued: Downloads P e

In the upper right, click 'Open file’ @ ZeomCitrixHDXMediaPlugin msi
underneath the downloaded file: OPEnTE

\"‘\I\w

Follow the instructions displayed in the Setup Wizard. When complete, return to Launchpad.Humana.com:

I@ Zoom Plugin for Citrix Receiver - x
Welcome to the Zoom Plugin for Citrix Receiver A
Setup Wizard e o
Iﬂ Zoom Plugin for Citrix Receiver - X
The installer will guide you through the steps required to install Zoom Plugin for Citrix Ry
wOour computer, -
Select Installation Folder A
=5
e v
w Zoom Plugin for Citrix Receiver - X

The installer will install Zoom Plugin for Citrix Receiver to the following folder.

To install in this folder, click "Next” To install to & diferentfolcer, enter tbelowor click | ‘Confirm Installation pl
=
WARNING: This computer program is protected by copyright law and i | treg| Eolder.
Unauthorized duplication or distribution of this program, or any portion of it. may resultir ChProgram Files (xBE\ZoomCitrixHDXMediaPlugin, B8] The installeri dyto install Z Plugin for Citrix Recei 1 = . . .
or criminal penalties, and will be prosecuted to the maximum extent possible under the € ihslelenis feaay o netol cOomILgIn IOriuis ;s Ceiver N Y oun CampUte:. ﬂ Zoom Plugin for Citrix Receiver X
pid Click "Next" o start the installation. .
Installation Complete [l

< Back MNext >

Zaam Plugm for Cérc Recersar has baan successiully mstalled

Click "Close® to et

You may be prompted to allow
this app to make changes to
your device. Click ‘Yes’. (as |6




For a Windows machine:

For iMac/Macbook:

Confirm Plugin Installation:

l-s oty
|| Find a setting

Search for ‘Add or remove programs’.
In 'Apps & features' scroll to find “Zoom
Plugin for Citrix Receiver’ (see screen
shot).

Upon successful installation you will see
the ZoomVDI in the Applications folder

Web Media Extensions
Microsoft Corporation

Apps & features 5

Webp Image Extensions
Microsoft Corporation

. Windows PC Health Check

- Xbox Console Companion
™ Microsoft Corporation
Xbox Game Bar

Microsoft Corporation

Xbox Live
Microsoft Corporation

P Xbox One SmartGlass
Microsoft Corporation

Your Phone
Microsoft Corporation

Zoom

@ Zoom Plugin for Citrix Receiver

oREBEQoes



Confirm Plugin Installation, continued:

Plugin in System Tray

After successful plugin installation, @ go to
your System tray and O confirm you have a @
round Zoom displayed.

When you hover on the icon, ‘Zoom is not [@
connected’ will be displayed. This is normal
until you join a Zoom meeting.

The new features will be available when you
sign in to your VDI (i.e., past grid pin) and join a
Zoom meeting.

ot connected
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Improved Features

Select ‘Computer Audio’ (VOIP), or ‘Phone Call’ or ‘Call Me’

) Choose OME of the audio conference options

Phone Call I Computer Audio I Call Me

Join with Computer Audio

% Test Speaker and Microphone

(] Automatically join audio by computer when joining a meeting




Improved Features, continued

‘Start Video’ is now available! m

Wheﬂ yOUF Camera |S Oﬂ, yOU Caﬂ Choose Virtual Background..
‘Choose Virtual Background...” or oo e T
bﬁ ‘Choose Video Filter... B¢ ﬂ""""jE':' Setings.

4 =44
% () chat

Stop Video Security Participants
Recording

Select a Camera

+ Lenowvo EasyCamera

Prafile

Statistics | Virtual Eackgrounclﬁl Video Filters (+)

-
O
B Feedback
©

Keyboard Shortouts

Accessibility




Self-Troubleshooting

If you received errors when installing the plugin on your non-Humana machine, it
could be related to your Citrix receiver version. Refer to the Launchpad Self-Help
section for guidance on ‘Client Minimum Recommendations’.

Humana 2
Launchpad

Help Topics: Citrix Workspace Links
Client Minimum
Recommendations 1912 LTSR
Citrix Work Links Windows ;
itrix Workspace Link :
Installation

Password Assistance E Guide

Report an Issue

Zoom VDI Plugin macOS

Installation

.’ Guide
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Self-Troubleshooting, continued

1) On your physical PC (not vbI) go to ‘Add or remove programs’ — ‘Apps & features’
and look for ‘Citrix Workspace'.

ﬁ’-]_‘, HD m = j-.--;-: | A p p S & f eatures

: _ — Calculator
Find a setting | > Microsoft Corporation

Camera
Microsoft Corporation

Citrix Workspace
G :

Apps

Apps & features

= Default apps
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Self-Troubleshooting, continued

2) If you see ‘Citrix Workspace” with NO version number after it, please upgrade to a
non “Microsoft Store” version. You will find a link provided in the ‘Launchpad Self-
Help’ page (accessed from the bottom of the grid-pin page prior to entering your grid-pin code).

3) Select ‘Citrix Workspace Links” on the left and then click the Windows ‘LTSR’ link to
the right (as of Q1 2022, ‘1912 LTSR’ is the current version).

Humana 2
Launchnad

Citrix Workspace Links

Client Minimum
Recommendations

1912 I TSR
itrix Work ink Installation
Citrix Workspace Links tallatio

Password Assistance E Guide

Report an Issue

Windows

(5]

00

o

Zoom VDI Plugin macOS

Installation

£ Guide
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Self-Troubleshooting, continued

4) Click ‘Download Citrix Workspace app for Windows” and follow installation
instructions.

5) To confirm you have the correct version on your physical PC, return to the ‘Add or
remove Programs’ — ‘Apps & features’ list and find ‘Citrix Workspace’ again. If you
have 2 listed (one of them being the version you just installed), select the ‘Citrix Workspace’
with NO version number after it and click ‘Uninstall’ to end up with just one entry.

@ Home Apps & features
: : - Calculator
Find a setting i . Microsoft Corporation
Apps . Camera
Microsoft Corporation

Citrix Workspace 1912

rfana

i= Default apps

6) Return to the ‘Launchpad Self-Help’ page and attempt the installation of the
plugin again. |14




